
 

SAMARCO AND ANCHIETA’S CITY HALL INAUGURATE 
CITIZEN’S HOUSE 

 
 
The mining company invested around R$ 3 million in the construction of the space, which 
will offer various services to the city’s and neighboring municipalities’ populations.  
 
 
Samarco, in conjunction with the Anchieta City Hall, opened on Friday (29), the Citizen’s 
House. At the site, residents of Anchieta and neighboring municipalities may perform 
various services such as request their identity card or social security number’s duplicate 
and also obtain information regarding their own businesses. In addition, tourists will also 
be able to ask for information about the region at the Citizen’s House. 
 
Investing in the citizenship area was one of the priorities set out in the Socio-
environmental Commitment Term (TCSA) signed between Samarco, the state 
government of Espírito Santo, the Public Prosecutor’s Office of Espírito Santo, the 
municipalities of Anchieta, Guarapari, and Piuma, with the technical intervention of the 
State Institute for the Environment and Water Resources (IEMA). 
 
The inauguration ceremony settles the TCSA, which included other infrastructure 
projects in municipalities neighboring the company's operation areas focusing on health 
and citizenship. Within the same Term, for example, paving works were delivered in 
Guarapari, in the Porto Grande neighborhood and it was also delivered the Maria Lúcia 
de Almeida Cunha Lora Family Health Unit. In Piuma, the renovations of the Municipal 
Hospital Nossa Senhora da Conceição were initiated.  
 
All projects have been defined by the signatories of the TCSA that have representatives 
on a committee set up to discuss and decide on the investments carried out by Samarco. 
"The Citizen’s House shows, in a practical way, the positive potential that lies in the 
partnership between civil society, public institutions and the company", says Roberto 
Carvalho, Samarco’s CEO. 
 
Responsible for executing the work, Samarco invested around R$ 3 million in the project. 
In the Term, it is under the responsibility of Anchieta’s City Hall to deliver the equipment 
and manage the space, as well as the team that will compose the administrative and 
maintenance structure.  
 
"Our focus is to provide quality and efficient assistance, making the lives of the Anchieta 
and neighboring towns’ citizens easier. The provision of services in one place will give 
agility to business people and future entrepreneurs, enabling the diversification of 
activities in our municipality. We are working and we thank Samarco for the partnership 
to build the Citizen’s House", said the mayor of Anchieta, Marcus Assad. 
 
 
TCSA 
 
The Socio-environmental Commitment Term (TCSA), signed at the time of construction 
of Samarco’s fourth pelletizing plant, has as a premise shared and co-responsible action 



 
between the company, the state government, the Public Prosecutor’s Office of Espírito 
Santo and the municipalities of Anchieta, Guarapari and Piuma, with the technical 
intervention of the Institute for the Environment and Water Resources (IEMA), aiming at 
the enhancement of the development of the area under direct influence of Samarco's 
industrial plant in Ubu, Anchieta. 
 
The Term has given rise to a pioneering governance model structured to meet 
commitments made with the cooperation of multiple actors - public and private - in order 
to promote the areas’ development strategies. 
 
Anchieta, Guarapari and Piuma received investments of around R$ 12.2 million as part 
of Samarco’s  Investment Plan funds. With this amount, the company contributed to the 
socioeconomic development of the three municipalities, especially with regard to health, 
citizenship and infrastructure. 
 
Of this total, about eight million Reais were invested in projects approved by the TCSA’s 
Management and Monitoring Commission.  
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